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About the Survey

Housing affordability has gone from concern to crisis in many parts of
Australia. After 11 interest rate rises within the past year, the housing

crisis for many is now part of a wider cost of living challenge.

While reasons are many, housing affordability is a critical issue that
needs to be solved for many communities, so that people who work in
a community can also afford to live, and be part of building their

community.

To provide insights from the community about housing affordability in
their local government area, we interviewed 1,000 people from our

NSW community panel to understand their views.




About Our Community Panel

Every year we interview people across Australia for local government
and state government, and industry about their communities, services,
needs and a wide range of issues that affect them. We invite these
people to join our community panel to assist with future social and

community research.

To date we have over 40,000 people from New South Wales and

the ACT in our community panel and growing. For other states and
territories, we are growing as more local governments want to connect

with their communities.

By building our community panel, we help our local and state
government clients connect with their communities. Providing them
an on-going way to engage and understand their experiences and

needs.
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About Micromex

Having worked with over 75 New South Wales local
governments since 2016, and having worked with many
other councils in Victoria, Queensland, South Australia,
ACT, Tasmania, Western Australian and Northern Territory,
Micromex is one of Australia’s largest research and

consulting organisations for assisting local governments.

Our experienced strategy and insight consultants bring
depth and breadth of experience to helping councils to
understand their communities and deliver actionable

recommendations.

With a dedicated team of interviewers for in person,
telephone and online research we provide high quality
engagement that reflects your community and the
diversity of their backgrounds and needs.



How affordable is housing in your LGA?

In the past three years, the councils we work with have started to ask about affordability in their area, and either develop or review their housing
strategy. Among those that have engaged with their communities, there is large variation in perceptions of affordability, with higher concerns in
our more recent survey. Shown below is the distribution of affordability perceptions from recent council surveys. The average proportion of

residents that felt their LGA was unaffordable was 39% with an additional 29% not sure.
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Where does your council rank in affordability and how does it
compare to your nearby councils?

Council results from community surveys undertaken by Micromex for local governments.



Who We Spoke With

The survey was sent out to people in NSW who are on the Micromex Community Panel

Gender

Female 51% Male 49%

Age

28% 30%

26%

16%

B 18-34 m35-49 m50-59 60+

Sample: n= 1,000 residents

Household Location

chicenioren I ;7
Couple only | G 23%
single person household || GGG 17
Share House | 9%
Living with your parents - 8%

Single with child/children [} 4%

Other |} 3%

Time lived in their LGA Home Ownership

Less than 10 years - 31% Rent _ 35%
More than 20 years _5]% Own - 31%

Our sample as weighted by age and gender to reflect the 2021 ABS Census data for NSW.



What people said about housing
affordability in their LGA
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Housing affordability is a major community concern

Housing affordability was the second largest area of concern for people in our community survey, coming second to concern about the cost

of living. Although housing affordability was a concern across all age groups, younger people were more concerned.
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QI2: How concerned are you about the following? Please rate on the scale of 1-5, where 1 is not at all concerned and 5 is very concerned.



Housing affordability is a concern at the local government level

Reflecting the general level of concern for housing affordability, for people in the survey both renting and buying housing are not seen as
affordable in their local government areas. This concern was also seen in a view that there was not enough housing in their area and that

their local government should look at how they could expand housing availability.

Housing Affordability Housing Availability
100% 100%
L% 14%
?20% 0% °
80% 80%
70% 70% Sk
60% 60%
50% 50%
40% 40%
30% 30%
20% 20%
10% 10%
0% 0%
Housing in your local  Buying a home in your Renting a home in your There is sufficient available  The range of housing choice in
government areais  local government area local government area housing in your local your local government area
affordable is affordable is affordable government area should be expanded
E Disagree mNeutral = Agree mDisagree mNeutral = Agree

What measures would your community support in
solving housing affordability?

Q18. How strongly do you agree or disagree with the following statementse



Residents support councils in helping to find a solution

The maijority of people we interviewed felt their council should help solve housing affordability in their local government area, and that their

council should be visibly active in pushing for both federal and state government for more support.

Support for Council Engagement in Housing Affordability
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Q22. How strongly do you agree or disagree with the following statementsg



There is support for urban planning in solving housing affordability

To help solve housing affordability, people in the survey were supportive of increasing the supply of medium density housing, followed by

focusing on housing in existing areas, then expanding the available urban areas.

Support for Urban Planning Options
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Q19. How strongly do you agree or disagree with the following statementsg



Concern was strongest for essential workers

Low income and people with disabilities were the priority groups identified for needing support for housing affordability. Younger people saw

housing affordability as an issue, particularly for other younger people starting out in life.

Groups Most Needing Affordable Housing Most Needed Groups with Age Trends
0% 20% 40% 60% 80%  100% 90%
Lower income essential workers IS 81% 80%
70%
Low-income workers I 73
% 60%
People with disabilities G 71% 50%
First home buyers NGNS 41% 40%
\
Young people I 567 30%
20%
Retired people NN 51% 8
10%
Ref | A
efugees 45% 0%
Apprentices I 447, 18 to 24 251034 35 to 49 50 to 59 60 to 69 70 plus
Students I 387 =—=First home buyers====Young people ==Retired people

Apprentices = Students
None of the above 0 2%

Which groups would your community like you to prioritise
for affordable housing?

Q22. When thinking about the need for affordable housing for specific groups, which of the following groups do you believe most need affordable housing?



Affordability is a driver for community migration

Among people looking at moving out of their LGA within the next 10 years, 1 in 4 are looking for a more affordable region than their current

LGA.

Reasons for Moving Home

Change in lifestyle e 45%

Need more affordable home

To buy your first home

More affordable region to live in
Need a larger home

Somewhere easier fo maintain
Change of work or study location
Need improved home accessibility
Need a smaller home

Move closer to family

Move closer to work or study

Need services not available in LGA
Other
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Age Trends for Expecting to Leave LGA and Affordable
Housing Reason

e

18 to 24 2510 34 3510 49 50 to 59 60 to 69 70 plus

—Need a more affordable region to live in

Expect to leave their LGA

What are your community’s migration intentions and what

role does affordability play in their decision?

Q23. Do you intend to change where you are living within the next 10 yearsg Q25. Which of following, if any, are reasons for why you are considering moving?g
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‘ We can help
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Every year we speak with thousands of people about their needs and
how their local and state government can build and support

communities.
We can work with you to better understand how housing affordability
and availability is affecting your community, so that you can create

strategies that make a meaningful impact.

Other areas we regularly help with community research include:

Housing needs

Community safisfaction

Council service delivery and strategy
Rate variation

Environment and planning

Community engagement

Waste management
Community service
Regional branding
Industry engagement
Employee

Tourism and events
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